Basic practical commerce for just anyone!

(A fundamental course on Banking, Insurance, Accounting, Stock Markets, Taxation and DBI)

Brief ahout course:

Many times even graduates are not able to understand a simple Bank Account Statement or an Insurance Policy or
Credit / Debit Card / Internet Banking issues or Income Tax or Sales Tax or Home Loan or Education Loan etc. An appeal has been
always made by many people for introducing some basic subjects on commerce in school education which is not being covered
in the syllabus of many boards. Moreover there is a big misconception seen in some segment of the society that “when I will be
doing job then why shall I learn business?” but in whichever company anybody does job, he / she is assisting in some business or
profession and whosoever employee understands & boost company's business, gets more progress in his / her career. This
course is being designed to cover some very basics of commerce which is associated with just anyone in his / her daily
transactional routine irrespective of doing anything in the life.

The difference between school and life?
In school, you're taught a lesson and then given a test!
In life, you're given a test that teaches you a lesson!
- by Tom Bodett

While going through the syllabus of this course, you may realize that many topics are such that you could not just escape
in different facets of your life. Many persons have learned a lesson because they have to give a test without basic know-how of
such topics. Such persons often think that if they would have been taught a lesson in their school times of at least some basic
know-how about these topics, they could have taken wiser decisions may be for taking a bank loan, for taking an insurance
policy, for investing in some mutual fund, for using credit cards, for planning business, for implementing any industrial project,
for paying any taxes or for taking their career decisions etc.

Moreover any degree in science or commerce or management etc. can let you pass any campus / fresher interview to
grab ajob but you might see many times that a person less qualified than you have climbed up the career ladder more faster than
you and then at that time you could not judge what is lacking in you? It is the fundamentals of these Money Essentials which you
need to know to help you for your lifetime.

Fees: Duration:

Rs.5000 17 lectures (2 hours each) followed by 1 examination session



Syllabus:

e Introduction [1lecture by Eminent Personality]

Banking [3 and 1/2 lectures by Banker / Investment cum Finance Advisor]
Basics - Types viz. Nationalized Vs. Private Vs. Foreign Vs. Co-Operative Banks? Role of RBI?
(1/2lecture)
= Didyouknow? Banks closed for 1 week can haltany country torun?
Deposits - Basics of Fixed Deposits, Time Deposits, Tax Free Deposits, Tax Exemption Deposit etc.
(1lecture)
Types of Savings Accounts viz. Students, Minor, Senior Citizen, Salary etc.?
Did you know? Very few banks in India provide “Money Multiplier” Option in your Savings Account
o Sonk of Indie e and thattoo many few know and avail this option?
' Si Different Interest Options viz. Simple, Monthly rest, Quarterly rest, etc.
Are you one of those who at maturity received fewer amount than expected and then came to know
about choosing wrong Interest Option at the time of making deposit?
How to compare between so many deposits options of so many banks?
Do you know? What is “Quarterly Average Balance” (QAB) which large number of banks asks you to
maintain? What charges and/or actions bank can take on you for not maintaining such QAB?
Loans - Basics of Home Loans, Car Loans, 2-Wheeler Loans, Personal Loans, Education Loans etc.
(1 lecture)
Whatisan EMI? How itis computed?
Did you know? Interest Rates differ from bank to bank based on each bank's PLR!
Did you know? What % of down payment (your contribution) is required in different types of loans?
Are you the one who had not seen the “waiver period” while availing Education Loan due to which
your loan repayment obligation started earlier than you expected?
Did you ever respond to a call for low-cost loan but asking you to firstly pre-pay the processing fees?
How to compare between so many loans options of so many banks?
Fixed Rate Vs. Floating Rate? Why itis an unknown fact to many?
Are you the one who received a letter from bank for hike in interest rate of your loan thereby
increasing your number of EMIs which you did not ever expect while availing loan? And later on
came to know that you wrongly opted for Floating Rate?
Banking Operations - Differences: Cheque Vs. Banker Cheque Vs. Demand Draft Vs. Pay Order
(1lecture)
Did you know? How to stop payment of Cheque already issued by you wrongly?
What is Know Your Customer (KYC) Policy?
Are you the one whose Cheque or Demand Draft got misplaced and in the meantime your funds are
withdrawn from your bank account?
Did you know? Many banks also provide facility of sending SMS alerts whenever any transaction is
executed in your bank account due to which you can take instant action on any money fraudulently
withdrawn by anybody from your bank account!
Do you count & verify the serial continuity of the Cheques in every new Cheque Book issued to you?
Anybody can misuse your Cheque by forging your sign and thereby withdrawing money from your
bankaccount.
What are your basicrightsin banking?
Did you know? In addition to Cheque drop box facility, Reserve Bank of India had made it mandatory
for banks to provide acknowledgement on the pay-in-slips for Cheque deposited by customer?
Did you know? If a Cheque issued by you writing "Not Negotiable" on top left corner got bounced
then second party cannot file a case against you under section 138 of The Negotiable Instruments
Act,1881.

Modern Banking [2 lectures by Banker / Investment cum Finance Advisor]
o Plastic Money - Differences: Credit Card Vs. Debit Card Vs. ATM Card Vs. Gift Cards
(1lecture)
= Precautions while using these cards. How these cards are cracked for misuse & malicious purposes?
=  Did you know? If you are forced by a robber to withdraw money from an ATM, you can notify the
police by entering your ATM PIN in reverse!
= Are you the one who ever tried to reply to chain of fraudulent emails or SMS viz. Lottery Winning




Scams, Job Offering Scams, Heavy Discounted Buying Scams and Scams for Remote Country Money
Transfer for Huge Commission etc.?
* Role of Membership Organizations like VISA, MasterCard etc.
Internet Banking - How does it benefit? What is EFT, NEFT, RTGS etc.?
(1lecture)
What is meant by “Payment Gateway”? What is “Payee Authorization”?
How really safeis internet banking?
Did you ever verify the last login time to confirm that it is you only who logged in to your account last
time?
How frauds are more ininternet banking?
Why you should use “virtual keyboard” instead of regular keyboard for entering passwords
especially when you are not using your own PC say in places like Cyber Cafes? There are numerous
reported cases of cracking internet password and fraudulently transferring funds?
How do we transfer money using PayPal, Western Union Money Transfer etc.?

Insurance [3 lectures by Insurer / Insurance Expert]

O

Basics - WhatisInsurance? How itis regulated in India?

(1/2lecture)

*  Whatrealharmifldo nottake anyinsurance?

= Didyouknow?Insuranceis one of the important necessities of life!

Life Insurance including Child Insurance -Types

(1/2lecture)

*  Which Life Insurance s suitable vis-a-vis age, income levels, exposure to diseases etc.?

* Howtocompare between so many insurance options of so manyinsurance companies?

Medical (Mediclaim) Insurance - How to choose a suitable Mediclaim Policy?

(1lecture)

* Queriesregarding Hospitalization Period, Medicine Bills, Pathology Reports etc.

* Didyouknow? Mediclaim can cover your entire family in one single policy!

= Did you know? You can also have “Cashless Hospitalization” whereby you pay nothing even if you
admitinto hospital fora major operation say for example 15 days for heart bypass surgery!
What is meant by “networked hospitals”? Who is TPA? Basic Eligibility for claiming Mediclaim.
Are you the one who on presenting Mediclaim Card for Cashless reimbursement at the time of
discharge from hospital had been refused saying that the hospital is not networked?

Other Insurances

(1lecture)

* Vehicle Insurance, Third Party Insurance, Theft & Burglary Insurance, Marine Insurance,
Professional Indemnity Insurance etc.
Why policy coverage is of paramountimportance in case of Fire Insurance?
What factors to be observed while availing any of the above loans?
Are youthe one who forgot to take Overseas Travel Insurance while traveling abroad?

Accounting [1lecture by Chartered Accountant]

o

Accounting - Need of Accounting, Basic Accounting Principles
(1/2lecture)

= DebitVs. Credit Transactions, Debit Note Vs. Credit Note

»  Whyanybusiness which appears to be profit making might convert to loss making after accounting?
=  Whyaccounting frauds are more complex?

* How Ramlinga Raju of Satyam had done such a big accounting fraud?
Financial Statements and their use

(1/2 lecture)

*  Whatisan “Annual Report” of acompany? Whatisits use?

* Whathappensinan “Annual General Meeting”?

»  Whatis meant by P/E Ratioand EPS?

Financial Stock / Money Markets [2 lectures by Exchange Regulator or Authority / Stock Broker]

o

Basics - What is Stock Market? What is NSE, BSE, Sensex, Nifty etc.?
(1lecture)







